
http://www.nao.org.uk/publications/0708/end_of_life_care.aspx
http://www.endoflifecareforadults.nhs.uk/publications/variations-in-place-of-death-in-england
http://www.endoflifecareforadults.nhs.uk/publications/variations-in-place-of-death-in-england
http://www.ombudsman.org.uk/care-and-compassion
http://www.bmj.com/content/342/bmj.d1773.full.pdf
http://www.bmj.com/content/342/bmj.d1773.full.pdf


http://www.dyingmatters.org/
http://www.nao.org.uk/idoc.ashx?docId=e54abd39-2ce6-4482-bf7d-c6671144d5fd&version=-1
http://www.nao.org.uk/idoc.ashx?docId=3bec862c-1aed-4019-965f-3a76910ca834&version=-1
http://www.nao.org.uk/idoc.ashx?docId=3bec862c-1aed-4019-965f-3a76910ca834&version=-1
http://www.evidence.nhs.uk/QIPP
http://www.ncbi.nlm.nih.gov/pubmed/20818875
http://www.ncbi.nlm.nih.gov/pubmed/20818875


http://www.sociology.leeds.ac.uk/assets/files/research/circle/valuing-carers.pdf
http://www.statistics.gov.uk/pdfdir/famhh0411.pdf
http://news.bbc.co.uk/today/hi/today/newsid_9458000/9458755.stm


https://www.ncpc.org.uk/event/91
http://www.southampton.ac.uk/voices/the_improve_survey/index.html
http://www.csi.kcl.ac.uk/qualycare


http://www.endoflifecareforadults.nhs.uk/education-and-training/eelca
http://www.dyingmatters.org/site/resources/GP-Pilot-Project
mailto:l.potter@ncpc.org.uk
http://www.endoflifecareforadults.nhs.uk/publications/end-of-life-locality-registers-evaluation




https://www.ncpc.org.uk/documents/InvolvingPatientsCarersAndThePublicInPalliativeCareAndEndOfLifeCareServices.pdf









