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Building connections

to achieve excellence in end of life care
Workshop Choices

South East - Crawley - 13th January

Workshop A: e-ELCA e-learning Review Project Focus Group

A focus group looking at the e-ELCA e-learning package - Chris Sutcliffe & Chris Wike, Delivery Support Managers, End of life care, NHS
Improving Quality. This workshop takes place at each of the Building Connections events.

Workshop B: Advance Care Planning

Advance Care Planning in the South East Coast region - Ali Parsons, South East Coast Clinical Senate Manager, NHS England; Dr Mandy
Assin, Chair of the South East Coast Clinical Senate Advance Care Planning Working Group

Workshop C: Post-Liverpool Care Pathway

Post Liverpool Care Pathway — implementation of Priorities of Care in an Acute Trust - Clare Fuller, End of Life Care Facilitator, Darent
Valley Hospital

Workshop D: Working together to improve end of life care for SASH patients

Working together to improve end of life care for SASH patients. An innovative collaboration between three large end of life care providers
in the area - Marie Curie Cancer Care, SASH and St Catherine’s Hospice



North East - Leeds - 10th February

Workshop A: e-ELCA e-learning Review Project Focus Group

A focus group looking at the e-ELCA e-learning package - Chris Sutcliffe & Chris Wike, Delivery Support Managers, End of life care, NHS
Improving Quality. This workshop takes place at each of the Building Connections events.

Workshop B: Taking the right approach to Advance Care Planning Training

An interactive session to demonstrate how important your training approach is to ACP ensuring staff are able to gain the understanding
and skills necessary to implement ACP into their practice - Marian Oakhill & Jan Walker, End of Life Care Education Facilitators, Mid
Yorkshire Hospitals NHS Trust

Workshop C: Supporting staff who are caring for dying people

Exploring how best to support staff in order to maximise both their confidence in entering end of life conversations, and enhance their
emotional wellbeing. Incuding discussion around small group sessions we have run with frontline staff to equip them in initiating

end of life conversations. Sharing ideas on how the worker can best support themselves, and how teams and institutions can create

a supportive environment for staff to share their feelings and generate good practice - M Eyre, S Runacres and H Rowan, Renal Social
Workers, York City Council

Workshop D: The Care Home Palliative Care Service

Development, evaluation and implementation of a three level model of support for nursing and residential homes, provided by Saint
(atherine’s Hospice and funded through the local ((G, delivered 7 days a week.

Midlands - Peterborough - 24th February

Workshop A: e-ELCA e-learning Review Project Focus Group

A focus group looking at the e-ELCA e-learning package - Chris Sutcliffe & Chris Wike, Delivery Support Managers, End of life care, NHS
Improving Quality. This workshop takes place at each of the Building Connections events.

Workshop B: Northamptonshire response to the post-LCP environment

discuss the Northamptonshire response and the approach taken to the challenge of moving forward from the Liverpool Care Pathway -
Amanda Taylor, End of Life Care Practice Development Team Leader & Paul Hayes, End of Life Programme Manager, Northamptonshire
Healthcare NHS Foundation Trust

Workshop C: Raising awareness of the needs of people from BAME communities

To raise awareness of the needs of people from the diverse BAME communities, and the need to work collaboratively with other
speciality organisations around supporting people they care for to access end of life care services when the need arises - Diana Murungu,
Senior Specialist Palliative Care Social Worker, Birmingham St. Mary’s Hospice

Workshop D: Advance care planning in the medicine for the elderly wards of
an acute hospital

Discussion of a project which deminstrates than an Adavance Care Planning service can be created which identifies patients in the last
year of life and reduces hospital readmission rate significantly - Dr Charles Daniels, Macmillan Consultant in Palliative Medicine, London
Northwest Healthcare NHS Trust & Dr Edith Ubogaqu, Specialist Registrar, Meadow House Hospice



South West - Bristol - 17th March

Workshop A: e-ELCA e-learning Review Project Focus Group

A focus group looking at the e-ELCA e-learning package - Chris Sutcliffe & Chris Wike, Delivery Support Managers, End of life care, NHS
Improving Quality. This workshop takes place at each of the Building Connections events.

Workshop B: The Circle of Life Board Game -
a training resource in End of Life Care

A demonstration of the Circle of Life Board Game, which is designed as a training resource to support learning and consolidation of
knowledge in end of life education - Gina King, Commissioning Manager for End of Life Care & Maggie Martin, End of Life Care Education
Facilitator for Care Homes, NHS Gloucestershire (CG

Workshop C: Breaking down barriers and building
relationships with local minority ethnic communities

Discussion of a hospice outreach project which has resulted in the hospice seeing a significant increase in numbers of minority ethnic
patients accessing the service. This project highlights the importance of working with communities to improve awareness of palliative
care and ensure equal access to services - Shameem Nawaz, Community Development Officer, Marie Curie Cancer Care

Workshop D: Advance Care Planning

Advance care planning - development of a group intervention for people with newly diagnosed dementia and their families - Emily
Madsen, Palliative Care Social Worker, Rowcroft Hospice



